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Estimating and Sales
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Starting Wage - $25 - $30 per hour  

The Estimating and Sales position will encompass a variety of duties.  Estimating includes collection and processing of information from the field at customer locations in order to provide an estimate to the customer.  
Approved estimates will require this positon to review, with the technicians, the job requirements, needed parts, and address inquiries regarding completion of the job.  This position may also visit the jobsites to assess current work and status as well as conducting a quality control check upon job completion. 
Occasionally, there may be situations in which a repair or service may be done at the jobsite instead of an estimate (sometimes it may be more efficient or quicker to just easily fix a door than to go through the estimating process).  

Primary Duties

· Respond to customer requests for estimates
· Collection of information from technicians and jobsites
· Research part pricing, sources, and availability
· Coordinate with staff for scheduling, materials, and parts. 
· Provide concise documentation and follow up with customer

Why Davis Door
· Positive team culture with 60 years of experience and customer relationships
· 401k Match
· 100% Paid Medical, Dental and Vision
· Paid time off and paid holidays
· Overtime opportunities.
· Paid certifications and continued education
· Company vehicle provided for estimating in the field.
	
Skills Required
· Knowledge of doors, parts, and products 
· Collaborative work with staff both in the office and out in the field
· Competency with Microsoft Outlook, Word, Excel
· Ability to problem solve and think critically
· Ability to multi-task
· Being customer oriented and courteous
· Excellent organizational skills and time management skills
· Excellent written and verbal communication skills

*A pre-employment drug test & background check will be required
This Position will generally be M- F, 8 – 4:30 with flexibility and possible overtime depending on workload and customer needs.

Reporting Relationships
Davis Door Service is one company with multiple divisions. This structure allows us to serve our customers effectively and responsively. Each division has a division manager who oversees daily operations. This is your reporting supervisor, and the person dedicated to your success


image1.jpeg
DAvis Door ERVICE, lNc

“Keeping you




image2.png




